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Although informal in nature, the survey gave us some insight into how the various media are being used currently,

and what new facilities users feel they would benefit from.
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In our survey, we posed questions relating to these aspects:

Frequency of use
Whether the current search functionality is sufficient
Whether the user is comfortable with ViSLAB members, or the general public, searching their blog

All users surveyed replied that they did use the ViSLAB blog, although with differing frequency. Some users rated 'I

contribute to the ViSLAB wiki' more highly than 'I contribute to the ViSLAB blog'. A majority of users employ the

blog, which has higher visibility than the wiki, to post on project milestones. Most users report that they post to

record information for later use, and all users agree that the current search functionality is useful in locating this

information. All users support the principle of allowing both ViSLAB members and the general public to search their

blog entries, which is in accord with the already public nature of the ViSLAB blog.

Wiki

For most users, the wiki is a repository for information in which they are free to write in greater detail than

otherwise feasible in a blog entry. In contrast to blogs, wiki pages are easy to structure, and again the majority of

users take advantage of this. Users appear to be less satisfied with the search facilities provided by the wiki, a

number giving a neutral response to the question of whether they find it difficult to find the page they are looking

for. As expected, users tend not to digress, or write on non-project topics to the extent that they do on the blog.

Once again, all users agree to allow both ViSLAB members and the general public to search their wiki.

Instant messaging services

There is great variance in the degree to which users employ IM as a collaborative tool. In actual fact, in practice
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voice chat is seldom used, researchers preferring to employ instant messaging by text. In general users find it more

difficult to pinpoint information derived from IM logs than in other media. Furthermore, logs of conversations

conducted over an instant messaging service are not generally publicly available, and most users are reluctant to

allow their logs to be searched by ViSLAB members and especially the general public. However, it was not made

sufficiently clear in the survey that logging would not be global across all conversations but rather a facility provided

at the user's request.

Subversion

All users but one employ Subversion or an analogous version control system to manage their projects. Those users

who post prior to certain commits will prefer the blog over the wiki. All users are happy to allow ViSLAB members

and the general public to search their commit history. In addition, it is most common for users to discuss commits

via IM either shortly before or after they do so.

Integration

This section asks users whether they would be interested in a convergence of search functionality for the above

media. In this section we posit a number of possible directions for our project and we ask how desirable users would

find each of these. Users are interested in ways of visualising aspects of a project, and applying summarisation

techniques to their documents.

All users reported that they do query for information from one of the above sources on a regular basis.

Furthermore, nearly all users agree that a unified search facility would be of value. Most users feel that the ability to

search on proximity to events rather than time periods is useful.
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